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We are here to help!

Local Coordination agencies 
can assess your need and 
eligibility for services and help you
plan for future care

Possible services include: 
in-home independent living supports l  respite care l  training programs for life and work skills

job coaching l  residential living arrangements l  adaptive equipment

For the phone number of the Coordination agency in your area call:

1-888-DDPLANS 1-866-376-8446 (TTY)

you can also visit: www.dd.illinois.gov or www.dhs.state.il.us

Do you or a loved one have a
Developmental Disability?

       



Where are the Coordination agencies located?

Belleville
DD SERVICES OF METRO EAST ........................................................................................................(618) 236-7957

Centralia
SOUTHERN IL CASE COORDINATION................................................................................................(618) 532-4300

Chicago
COMMUNITY ALTERNATIVES .......................................................................................................... (773) 867-4000

Chicago
COMMUNITY SERVICE OPTIONS........................................................................................................(773) 884-1000

Crystal Lake
OPTIONS & ADVOCACY........................................................................................................................(815) 477-4720

Decatur
PRAIRELAND SERVICE COORDINATION ..........................................................................................(217) 864-0494

East Moline
CSO/RIM ................................................................................................................................................(309) 278-0020

Geneva
DAYONE NETWORK INC. ....................................................................................................................(888) 282-0997

Homewood
SUBURBAN ACCESS INC. ....................................................................................................................(708) 799-9190

Jacksonville
GREAT RIVER SERVICE COORDINATION..........................................................................................(217) 243-2330

Joliet
SERVICES INC. ......................................................................................................................................(815) 741-0800

Lombard
PACT INC. ..............................................................................................................................................(630) 960-9700

Macomb
WESTERN ILLINOIS SERVICE COORDINATION ..............................................................................(309) 833-1621

Pekin
CENTRAL ILLINOIS SERVICE ACCESS ............................................................................................(309) 347-7202

Pittsfield
W. CENTRAL SERVICE COORDINATION............................................................................................(217) 285-5227

Pontiac
LIVINGSTON COUNTY MENTAL HEALTH (708) BOARD................................................................(815) 844-7708 

Rockford
ACCESS SERVICES NORTHERN ILLINOIS ........................................................................................(815) 282-8824

Urbana
CHAMPAIGN REGIONAL PLANNING ..................................................................................................(217) 328-3313

For TTY users, please call the Illinois Relay Center: ......1-800-526-0844
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